Tapudbl Ha nakeT ycnyr «[omawHum UHTepHeT 4.0 + UHTepakTuBHOE TB»

TapudHble nnaHbl Ans aboHeHToB — xuTenen Kuposckon, Huxeropoackon, MNenseHckon, Camapckon, CapaTtoBckon obnacten, Pecnybnuk Mapun 3n, Mopaosus,
Yysauluckon Pecnybnvkm

Ycnyra Ontuma 2.0 go 80 M6umT/c + CkopocTHOn+ +
UHTepakTuBHOe TB UHTepakTuBHoe TB

TexHonorus npeocTaBneHns JocTyna K cetu FTTb/xPON FTTb/XPON
CkopocTtb goctyna B NHTepHeT Ao 80 Méwut/c Ao 300 Méwut/c
ﬂﬁﬁf“@?&fﬁiﬁﬁi%égﬁ g?APTOBbIVI» 770 py6./mec. 1270 py6./mec.
ﬂ:lﬁfii?&?ﬁéﬁﬁif?é?ﬁ (T)BnTMMAanbn?l» 870 pyb./mec. 1370 py6./vec.
ﬂ:lﬁ?”é?&?ﬂéﬁﬁiﬁf?é%"ﬁ ;EO,ELBVIHYTI:II?I» 1060 py6./mec. 1560 py6./mec.
H:lggieezkl::;ﬁg:%ggﬁ ;EEMbEPHbIPI» 1060 py6./mec. 1560 py6./mec.
ﬂglﬁﬁiiﬁékﬁﬁéﬁﬁifﬁg’ﬁ I\TA?A\KCMMAanbM» 2200 py6./mec. 2700 py6./mec.

MpumeyvaHusn

1. Yenyrv npeocTaBnstoTCs Npy Hanu4mm TeXHUYECKOM BO3MOXHOCTH.

2. LleHbl ykazaHbl B pyonsx ¢ ysetom HOC.

3. CkopocTb focTyna k ceTn IHTepHEeT 3aBUCUT HE TOMBbKO OT TEXHUYECKMX OCOOEHHOCTEN YCryru, HO 1 OT OENCTBUIN TPETbUX CUM, OPraHU3aunii U Ny, yNpaensioLwmMxX CerMeHTaMm
ceTn VIHTepHeT (Mnn okasbiBaloLMX Ha HUX BNusaHWe), He npuHagnexawmx NAO «PocTtenekom». CKOpOCTb AOCTyNa K ceTn VIHTepHET ABMSeTCs BENUYMHOW HeonpeaeneHHom

1 3aBUCUT OT psida NapameTpoB, B TOM YMCIE, TEXHUYECKMX XapaKTEPUCTUK NOAKMIOYEHMS, MapLUpyTa U TEKyLLIEN 3arpy3ku KaHarnoB, XapakTepUCTMKaMnN YCTaHOBIIEHHOTO
aboHeHTCcKoro obopynoanus (MK, cmapTtdoH, WiFi-poyTep), Bepcuert nporpaMmmMHOro obecneyvyeHnst Unm Ucrnosb3yemoro ctaHgapta, MecTopacrnonoXeHNeM 3anpallinBaemMoro
KOHTeHTa. Bce napameTpbl AsBnat0TCA nepemeHHbIMU 1 He rapaHTupytotes NAO «PocTtenekomy 3a npegenamu cBoew cetu. YkasaHHas B TapydHOM MraHe CKOPOCTb SIBNSETCSA
MaKCUManbHO BO3MOXHOMN.

4.5 (nATb) AONONHUTESNbHBLIX 3KPAHOB NPeaoCTaBnAoTCA B pamkax cepauca MynbTtuckpuH. Cepsuc MynbTuckpuH (CepBuc) BkmtoyeH B coctaB yenyrn «HTepaktuBHoe TB» npum
YCIOBMM UCNOMNb30BaHUSA OAHOBPEMEHHO HECKOSbKUX YCTPOWUCTB Ha OAHON abOHEHTCKOM YY4eTHOWN 3anuciu.

5. CocTaB nakeToB TerekaHaroB 3aBUCUT OT pervoHa npeaocTaBneHns yenyrm « MIHTepakTMBHOE TENEBUOEHNEY, TEXHUYECKON BO3MOXHOCTU N MOXET ObITb U3MEHEH

MAO «PocTtenekom». Kaxxabli OCHOBHOW NakeT coaepxuT 6510k 13 6onee 30 6a30BbIX TenekaHanoB 1 Habop TEMaTUYECKUX KaHaoB.

6. MopknioyeHne [ononHUTENbHbLIX NAKeTOB TeNeKaHanoB BO3MOXHO MPU HaNMUMM TEXHNHECKOW BO3MOXHOCTH B iononHeHne k OCHOBHbLIM naketam. MpocmoTp nakeTa « TBOW
WOEANBHBIV HD» BoamoxeH, ecnv BaLl Tenesusop 1 TB-npuctaska noaaepxmsatot HD dopmar.



7. VlameHeHne 0CHOBHOrO TapudHOro nnaHa (OCHOBHOIO MakeTa TenekaHarnoB) AornyckaeTcsl He Yalle o4HOro pasa B CyTku. [py 3TOM nameHeHne TapudHOro nnaHa npovnsBoanTCs

B [ieHb Nofayn 3asBkv aboHEHTOM.

8. MopkntoyeHne nnu oTkNoYeHe AOMNONMHUTENBbHOrO TapudHOro nnaHa (4oNoNHMTENbHBIX MaKeTOB KaHaNoB) MPOM3BOAMTCS He Yalle OfHOro pasa B Mecsl,. [1pu aTom nogknoveHne
npoun3BOAMTCS B A€Hb Nogayy 3asBieHnst abOHEHTOM, a OTKMIOYEHNE NO UCTEYEHUW NOCINeQHEro AHA OTYETHOrO Neproaa, B KOTOPOM BbIfo NodaHo 3asiBneHve.

9. MameHeHne OCHOBHOrO TapudHOro nNnaHa (OCHOBHOIO NakeTa TenekaHaros) Ha TapudHbIi nnaH « TBOV MAKCUMAIbHBIN» gonyckaeTcs He valle oaHoro pasa B cyTku. Mpu
3TOM NOAKMOYeHNe TapndHOro nnaHa NponsBoANTCH B AeHb NOAAYN 3asBKM aDOHEHTOM, @ OTKIOYEHME N0 UCTEYEHUW NMOCNEAHEro AHS OTYETHOro Nepuoaa, B KOTOPOM GbIno nogaHo
3asBrieHue.

10. Ycnyrvn npefocTaBnsaoTcs Npy Hannymm Heobxoammoro Komnnekta aboHeHTckoro obopyaosaHust. B 3aBMCMMOCTM OT TeXHOMOrMK noaknodenns «HTepakTeHoro TB», MmoxeT
notpebosaTbcst obopynoBaHue Ans goctyna k cetn Onepatopa. O6opyaosaHue (TenesnsnoHHas npuctaska IPTV 1 maplupytusatop unm aboHeHTCKMn MOGEM B 3aBUCMMOCTH

OT TEeXHONOrMW NPefoCTaBneHns ycryrun), Heobxoammoe Ansa NonyvYeHns yenyr, MoXeT ObiTb NpuobpeTeHo o0TAEeNbHO No AencTBYLWMM Tapudam. CToumocTb 06opyaoBaHus
yTouYHsMTe no TenedoHy 8-800-100-0-800.

11. ABoHeHTcKkasa nnaTta 3a NakeT ycnyr JomawHuin MHTepHeT n MHTepakTnBHOoe TB cnvckiBaeTcs ¢ nuueBoro cyeta aboHeHTa of4uH pas B Mmecsl,. B nepBbin mecsL, nonb3oBaHus
ycnyron NHTepHeT ¢ nuueBoro cyeta aboHeHTa cnucbiBaeTcs aboHeHTCkas nnara, paccyMtaHHas NponopLMOHanbHO KONMYECTBY AHEN OT AaTbl HAaYana okasaHus ycrnyrm 4o KoHua
mecsua.

12. Akumnsa «O6opynoaHue 2018» (Akums) — BO3MOXHOCTb AN u3. N, 3a UckrnodeHneM aboHeHToB Yenyru «[domawnuin MHTepHeT» (Yenyra 1), «/IHTepakTuBHOE TeneBunaeHne»
(Ycnyra 2) nnm MakeTta (Ycnyra 1 n Yenyra 2), nogaTe 3asBKy Ha nogknodeHune Yenyrmn 1 unu MNMakeTa no tapudam B pamkax Akuum 1 nonyydnts obopynoBaHve B apeHay 3a 1 pyornb
¢ HOC B mec. Ha lMepwuopa;: 12 mec., ganee — cornacHo AencTBytowmMM Tapudam n ycnosusm. B cnyyae oTkasza aboHeHTa oT Yenyrn 1 unm MNakeTta, Nogkmo4EHHbIX B paMKkax AKLMK,
B TeveHue lNeproaa, aperga obopynosaHuns nepecuntoiBaetcsa no basosbiv Tapudam. Coctas n mogenu obopyanosaHus onpegenstoTca NAO «Poctenekom». KonnuecTso
obopynoBaHus orpaHnyeHo. NogpobHoctn 06 Akumm n opranmsatope MNMAO «Poctenekom» no Homepy 8-800-100-0-800, Ha canTe rt.ru.



